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FM01: Change of name Use this form to update your name (if you haven’t 
verified your identity, please complete the 
Australia Post form instead). Return the completed 
form along with certified copies of your change of 
name documents to:
UBank Reply Paid 1466
North Sydney NSW 2059

1. A bit about you

YOUR UBANK ACCOUNT NUMBER

OCCUPATION

RESIDENTIAL ADDRESS

2. Name change

MY OLD NAME

MR	    MRS	  MS	     MISS	  OTHER

FIRST NAME MIDDLE NAME

LAST NAME

MY NEW NAME

MR    MRS	  MS	      MISS	  OTHER

FIRST NAME		 MIDDLE NAME

LAST NAME

WHY DO YOU WANT TO MAKE THE CHANGE?

�I’m changing to my married name (please attach a certified 
copy of your Marriage Certificate). 

�I’m reverting to my former name (please attach a certified  
copy of your Birth Certificate and one of the following: your 
Marriage Certificate or your Change of Name Certificate).

I’ve changed my name (please attach a certified copy of 
your Change of Name Certificate).

3. Someone to certify your change of name documents

Find “someone of standing” in the community then show them the 
original and the photocopy of your change of name documents. 
People who qualify include:

– A Justice of the Peace.
– A bank officer with a least two years continuous service.
– An accountant with at least two years continuous service

(who’s also a member of the Australian Institute of Chartered
Accountants. CPA Australia or the National Institute of
Accountants).

– A solicitor or barrister, A police officer, An agent in charge of,
or a permanent employee of Australia Post (with at least two
years of continuous service).
Note: There is a complete list of acceptable certifiers on the
UBank help page: ubank.com.au/help.

4. Certifying the copy

Because you’re supplying a photocopy of your change of name 
documents, it needs to be certified as accurate. Here’s what 
the certifier has to do:

Write these words on the photocopy:

a. ‘I hereby certify this document is a true copy of the original
document as sighted by me’.

b. Sign it.
c. Give their full name, occupation, professional/employee number

or address, and the date the document was certified.

5. Getting this form to us

Post us the certified copies, together with this form to:

	�UBank Reply Paid 1466 
North Sydney 
NSW 2059

SIGNATURE OF ACCOUNT HOLDER

DATE [DD/MM/YYYY]

Note: it’s an offence under the Anti-Money Laundering/Counter-Terrorism 
Financing Act 2006 to provide a false or misleading statement, produce a 
false or misleading document, to receive a UBank product in a false name or 
to fail to disclose any other name or names you are known by.

ADDRESS LINE 1

ADDRESS LINE 2

SUBURB

STATE POSTCODE COUNTRY

ubank.com.au/help
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