
Change of Name

1. Personal Details

2. Name change

3. Reason for change

4. Signature

Changing to my married name

Changing to my former name due to divorce

Changing to a new name

ACCOUNT NUMBER
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FIRST NAME FIRST NAME

MR MRMRS MRSMS MSMISS MISSOTHER: OTHER:

MIDDLE NAME MIDDLE NAME

SURNAME SURNAME

ADDRESS

SUBURB SUBURB

STATE STATEPOSTCODE POSTCODE

RESIDENTIAL ADDRESS

PREVIOUS NAME NEW NAME

POSTAL ADDRESS - IF DIFFERENT

OCCUPATION

DATE (DD/MM/YYYY)
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SIGNATURE OF ACCOUNT HOLDER
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Use this form to update the name used on your account(s).

Please note: If you haven’t verified your identity, or are adding or removing a name, you’ll need to complete the Australia 
Post form instead. You can find this on our website.

Post the completed form together with the original certified copies (see Certification Requirements overleaf) of the 
relevant documents to:

UBank 
Reply Paid 1466 
North Sydney NSW 2059

Attach a certified copy of marriage certificate*

Attach a certified copy of decree nisi (Court Divorce Order) and either a birth certificate or marriage certificate
showing former name*.

Attach a certified copy of a birth certificate showing change of name or a change of name certificate.

*A marriage certificate that was issued overseas must show an official crest and the registration number.  It must also have been provided by the equivalent 
body of births, deaths and marriages in the foreign country.

Note: It’s an offence under the Anti-Money Laundering/Counter-Terrorism Financing Act 2006 to provide a false or misleading statement, produce a false or 
misleading document, to receive a UBank product in a false name or to fail to disclose any other name or names you are known by.
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Certification requirements
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Take the original and copy of your identification documents to one of the certifiers listed 
below.

The certifier must include the following on each page of the copy of the documents they are 
certifying:

Documents certified with an Industry Standard stamp are acceptable if the above details are included.

Note: We don’t accept photocopied certification documents.

• A person who is enrolled on the roll of the Supreme Court of a State or Territory, or the High Court of

Australia, as a legal practitioner (however described).

• A judge of a court.

• A magistrate.

• A chief executive officer of a Commonwealth court.

• A registrar or deputy registrar of a court.

• A Justice of the Peace.

• A notary public (for the purposes of the Statutory Declaration Regulations 1993).

• A police officer.

• An agent of the Australian Postal Corporation who is in charge of an office supplying postal services to the

public.

• A permanent employee of the Australian Postal Corporation with 2 or more years of continuous service wh

is employed in an office supplying postal services to the public.

• An Australian consular officer or an Australian diplomatic officer (within the meaning of the Consular Fees

Act 1955).

• An officer with 2 or more continuous years of service with 1 or more financial institutions (for the purposes

of the Statutory Declaration Regulations 1993).

• A finance company officer with 2 or more continuous years of service with 1 or more finance companies (for

the purposes of the Statutory Declaration Regulations 1993).

• An officer with, or authorised representative of, a holder of an Australian Financial Services Licence (AFSL),

having 2 or more continuous years of service with one or more licensees.

• A member of the Institute of Chartered Accountants in Australia, CPA Australia or the National Institute of

Accountants with 2 or more years of continuous membership.

• Text for single page documents : “This is to certify that this is a true copy of the original which I have sighted”.

• Text for multiple page documents : “This is to certify that this page, and the following <insert number> pages, 

are a true copy of the original which I have sighted”.

• Full printed name

• Occupation

• Professional/employee number (if applicable) and/or address

• Registration number (if applicable)

• Date the document was certified
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